Regal
Maintenance Guide Touchstone

Your Regal Touchstone shower is fired porcelain — non-porous and stain-resistant. The panel surface
asks almost nothing of you; the sealant joints are the only real maintenance item. A few minutes a week
keeps the shower looking new and the warranty in good standing. This guide covers routine care, safe
and unsafe cleaners, and what to do about stains or damage.

1 — ROUTINE CARE

A simple weekly rhythm is all the panels need. Nothing abrasive, nothing acidic on the joints.

e Squeegee water from the panels after each shower to limit hard-water spotting.
¢ Wipe down weekly with mild dish soap and warm water, using a soft cloth or non-scratch sponge.

e Towel-dry the sealant joints at the corners and base after deep cleans.

Safe to use

e pH-neutral bath cleaners (Method, Mrs. Meyer's, similar).

e Mild dish soap and warm water.

e Diluted white vinegar (1:4 with water) on the panel face for hard-water spots.

e Soap-scum removers labeled safe for porcelain or natural stone.

Do not use

e Abrasive scouring powders or steel wool on the panel face.

e Hydrofluoric-acid products (found in some rust removers).

e Acid-based cleaners on the sealant joints — they degrade silicone.

e Bleach in direct contact with the sealant joints (safe on the porcelain face).

2 — STAINS AND DAMAGE

Common stains

Soap scum Diluted vinegar, or a stone-safe soap-scum remover. Rinse fully with clear water.



Hard water Diluted vinegar; for stubborn deposits, a stone-safe descaler. Rinse and dry the
panel face.

Mildew on sealant Dilute bleach applied only to the silicone bead with a soft cloth. Rinse with clear
water.

If a panel is damaged

Stop using the shower and contact your installer, or find a Factory Trained Installer at
buildregal.com/installers. Do not attempt patch repair — warranty coverage requires original
Regal components.

3 — WARRANTY

Register your Touchstone shower within 30 days at buildregal.com/touchstone/warranty/register.
Warranty coverage requires the system to be installed with original Regal components. Full terms at

buildregal.com/touchstone/warranty.
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